ALERT #16-2015: Medicaid Numbered Letter L 15-48 - delayed eligibility
Fri 8/28/2015 11:57 AM

Dear Colleagues,

Please see the attached letter that was sent from Medicaid to all providers regarding certain
Medicaid populations who did not receive timely Medicaid coverage due to a systems
problem. Medicaid is sending a notice to these beneficiaries during the month of
September. Copies of the beneficiary notices are included in the attachment.

We wanted you to be aware of this issue because you may hear from people who have
experienced this problem. Thanks for your prompt attention to this issue.

Medicaid Letters can be accessed on the web at www.michigan.gov/medicaidproviders >>
Communications and Training >> Click 2015 under Numbered Letters.

Karla McCandless, Manager

Policy & Program Development
Children’s Special Health Care Services
MI Dept. Of Health and Human Services
320 S. Walnut — 6™ Floor

Lansing, MI 48913

Confidentiality Notice: The message, including any attachments, is intended solely for the use of
the named recipient(s) and may contain confidential and/or privileged information. Any
unauthorized review, use, disclosure or distribution of any confidential and/or privileged
information contained in this e-mail is expressly prohibited. If you are not the intended
recipient, please contact the sender by reply e-mail and destroy any and all copies of the
original message.
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